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 لخص: الم
إلى تعزيز دمج التعلم مع التكنولوجيا مما أثار مشكلات قانونية   ١٩- أدى تفشي جائحة كوفيد 

وسياساتية محددة تطلب حلها ويدرس هذا البحث كيف تغيرت السياسات القانونية والتعليمية بمرور  
ويلاحظ البحث   الوقت للامتثال لقوانين حماية البيانات وأطر إمكانية الوصول واللوائح التعليمية الدولية

بعض التعقيدات القانونية الكبيرة التي تشمل خصوصية الطلاب ومخاوف الملكية الفكرية ومستويات  
٪ من المؤسسات وجود سياسات للتعلم ٧٨التباين في إمكانية الوصول وتظهر الأدلة أنه بينما تدعي  

تلاف في الأطر الدولية ٪ فقط لديها أطر مناسبة لحوكمة البيانات كما يشكل الاخ ٤٥الرقمي فإن  
الفجوات في صياغة   البحث أيضاً في  العالمية ويبحث  المؤسسات  للعديد من  أمام الامتثال  عائقاً 
والاتساق   الوصول  إمكانية  وتوفير  الخصوصية  معايير  موازنة  إلى  بالحاجة  يتعلق  فيما  السياسات 

فضل لأعضاء هيئة التدريس  التنظيمي وتشمل الاقتراحات تحسين حوكمة البيانات وتوفير تدريب أ
والتعاون الدولي في صياغة وتنفيذ سياسات التعليم الرقمي لذلك هناك حاجة إلى تدابير قانونية أقوى  
للتقنيات الناشئة لرفع مستويات العدالة في الوصول  فيما يتعلق بالخصوصية مع ضمان الامتثال 

 الرقمي 

 . مرحلة ما بعد الجائحة ،التعليم الإلكتروني ،التعلم الرقمي ،سياسة التعليم: الكلمات المفتاحية
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Abstract:  
The outbreak of COVID-19 pandemic boosted the integration of 

learning with technology. This posed specific legal and policy problems that 
needed to be solved. This research examines how the legal and educational 
policies changed over time to comply with data protection laws, accessibility 
frameworks, and international education regulations. The research notes 
some of the significant legal complexities include student privacy, intellectual 
property concerns, and varying levels of accessibility. The evidence shows 
that while 78% of the institutions claim to have digital learning policies, only 
45% have proper frameworks for data governance. The difference in 
international frameworks also acts as a barrier towards compliance for many 
global institutions. The research also looks for gaps in policy formulation 
regarding the need to balance privacy parameters, provision accessibility, 
and regulatory consistency. Suggestions include improving data 
governance, better training to faculty members, and collaborating 
internationally on formulating and implementing digital education policies. 
Therefore, there is a need for stronger legal measures about privacy while 
ensuring emerging technologies are complied with to raise equity levels in 
digital access. 

Keywords: Education Policy, Digital Learning, Online Education, Post-
Pandemic Era 
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Chapter 1: Introduction 
1.1 Overview of Digital Learning in the Post-Pandemic Era: 

Educational structures underwent substantial fundamental changes 
because of the COVID-19 pandemic, which sped up the migration toward 
digital teaching systems at a speedy rate. The quick educational 
modifications brought by the pandemic established numerous legal 
problems and policy matters that affected academic institutions like limitation 
of direct contact with people. Alenezi (2023) opines that schools 
demonstrated remarkable adaptability through their crisis response 
approach, revealing the significance of regulatory structures for online 
education delivery. Educational policies and legal structures require a 
complete analysis of sustainable digital learning systems that evolved from 
emergency of remote teaching approaches. 

Digital learning practices in post-pandemic period integrate several 
delivery systems such as online real-time classes, independent study 
platforms and education, and technologically advanced face-to-face 
teaching. This variety of delivery methods has generated challenges for 
educational institutions regarding their need to implement regulations from 
multiple legal domains, including privacy standards and accessibility rules, 
according to Huang (2023). The circumstances prove complex because 
educational institutions need to achieve compliance with the legal 
requirements as they innovate their digital learning solutions. Latest 
research by Büchi et al. (2021) demonstrates that academic institutions 
endure rising pressure to protect student data together with ensuring 
accessibility needs, intellectual rights and globalization of education 
delivery. The fast movement of educational technology creates additional 
strain for educational institutions since different nations adopt laws at 
different speeds. 
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1.2 Research Questions: 

This study seeks to address the following key questions: 

1. How have education policies evolved to address the challenges of online 
learning in the post-pandemic period?  

2. What are the primary legal challenges faced by educational institutions 
in implementing digital learning solutions?  

3. How do privacy laws and data protection regulations impact the delivery 
of online education? 

4. What are the equity and accessibility implications of digital learning from 
a legal perspective?  

5. How do international education policies differ in addressing online 
learning challenges?  

1.3 Research Objectives: 

The study aims to achieve the following objectives: 

1. To analyze the evolution of education policies in response to post-
pandemic digital learning needs, examining how regulatory frameworks 
have adapted to the new educational landscape. 

2. To identify and evaluate the key legal challenges associated with the 
implementing of online education systems, offering insights into common 
obstacles and potential solutions. 

3. To assess the data protection and privacy compliance requirements for 
educational institutions in the context of digital learning, offering guidance 
on best practices. 

4. To examine the legal framework that support educational equity and 
accessibility in online learning, with a focus on ensuring inclusive access 
to digital education. 
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5. To develop recommendations for improving digital governance policies, 
contributing to the advancement of more effective and regulatory 
frameworks. 

1.4 Research Gaps: 

Minimal scholarship research exists to analyze how sustainable legal 
frameworks should operate after the pandemic. Additionally, current 
scholarly research concentrates mainly on emergency measures, but 
longer-term policy adaptation studies with their digital education impact 
evaluation are insufficient (Alenezi, 2023). Moreover, studies about policies 
that cover education beyond national borders are not comprehensive 
enough. Thus, research must focus more intensively on the regulatory 
approaches used by organizations worldwide because online learning 
extended beyond territorial boundaries, according to Wolff et al. (2021). 
Privacy issues constitute one of the leading research gaps that need further 
investigation. According to Komljenovic (2022), the importance of data 
protection requirements receives abundant attention, yet researchers have 
failed to properly study its real-life application, especially within emerging 
educational technologies. 

Furthermore, accessibility requirements in digital education lack 
cohesive legal frameworks. Current research on this topic is distributed 
across different studies because the focus is on institutions' ability to 
balance compliance standards with educational standards (Nguyen et al., 
2023). The field requires standardized education policy evaluation 
frameworks because they do not currently exist. Thus, policy evaluation 
experiences difficulties because no standardized assessment methods 
measure regulatory success (Žalėnienė & Pereira, 2021). Thus, 
establishing solutions for these gaps becomes important to develop an 
inclusive digital education environment with legal foundations and 
sustainability. 
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Chapter 2: Literature Review 
2.1 Evolution of Education Policy Post-Pandemic: 

The shift in education policy making in the post-pandemic world 
indicates a movement from emergency reactions to implementing 
sustainable digital learning strategies. Peimani and Kamalipour (2021) 
looks for evidence regarding how institutions of learning have transcended 
crisis management to formulate policies for sustained online educational 
program, in adherence to the Education for All Handicapped Children Act 
delivery. The research suggests that 73% of higher education institutions 
have integrated some form of online learning into their teaching and learning 
modalities such as online courses and take-home assignments, thus 
requiring new policies to be implemented. Such changes have transformed 
education in a way that compel institutions to think differently regarding 
policy making and enforcement. 

Alenezi (2023) discusses the changes in the scope of the policies 
and regulations of the recent past, such as the teacher-centered approach 
and their impact, remarking that earlier, the primary objective of policies 
was to allow remote teaching, but issues on quality and standardization are 
a concern. This sheds light on an increasing acceptance that digital learning 
has come to stay. Huang (2023) adds another layer to this argument by 
stating that policymaking has become more sophisticated at the institutional 
level as different educational organizations are now adopting different tiers 
concerning the level of digitalization, from full online classrooms to blended 
ones. These changes indicate developing perceptions toward digital 
teaching and learning implementation challenges. 

2.2 Legal Framework for Digital Learning: 

As institutions meet multiple jurisdictional requirements, the ever-
changing legal landscape of digital learning becomes more complex. Tate 
and Warschauer (2022) mention three primary legal issues: institutional 
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liability, intellectual property rights, and student privacy protection. Their 
research shows that institutions grapple with conflicting legal frameworks, 
especially when cross-border issues arise. Thus, institutions have had to 
adjust their structures to respond legally to the compliance challenges these 
issues pose. As Daniela et al. (2021) recently found, sophisticated online 
schooling legal frameworks are required. He observes that the higher level 
of legal structuring for a post-pandemic world is intended for an 
unprecedented goal of dealing with the complexities of digital learning. 
Thus, protection versus innovation, which focuses on legal compliance and 
the ability of educational institutions to employ technology, is slowly being 
accepted as more and more necessary. Daniela et al. (2021)'s research 
illustrates the growing concern around the negative realities of digital 
learning environments such as absence of physical presence in a classroom 
setting, leading to feelings of isolation among learners. 

2.3 Privacy and Data Protection in Online Education: 

Privacy and data misuse concerns are among the most important 
issues in a digital learning space. Büchi et al. (2021) provide insight into 
the challenges of data protection within the context of education, including 
the difficulties that cyberbullying has in online teaching. The survey results 
indicate that 65% of educational institutions surveyed indicated having a 
problem with establishing appropriate data protection measures in their 
digital learning environments in accordance with the Family Educational 
Rights and Privacy Act (FERPA) (Büchi et al., 2021). These problems are 
severe when institutions attempt to achieve maximum educational 
effectiveness and privacy protection measures. Komljenovic (2022) 
examines the nexus between privacy and its law regarding educational 
technology and observes that institutions of higher learning have to deal 
with multiple privacy policies in student data collection and processing for 
online teaching and learning in compliance with FERPA. Notably, it is 
challenging to protect confidential information, whereby privacy barriers do 
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not limit efficiency in education. This makes it necessary for institutions to 
have a sophisticated approach and challenges to data management and 
protection. 

2.4 Accessibility and Equity Considerations: 

The transition towards digital learning has widened equity gaps and 
created new barriers to access. Alenezi (2023) looks at how institutions 
approach their legal obligations concerning the digital accessibility of their 
services, noting that most institutions find it difficult to remain compliant 
whilst maintaining educational standards. Their research shows that only 
45% of digital learning platforms meet accessibility compliance standards, 
exposing institutions to potential lawsuits. This lack of compliance is a 
considerable obstacle for institutions providing equitable educational 
resources. 

Nguyen et al. (2023) also examine the legal aspects of the 
educational digital divide, reminding us that there is more demand for 
educational institutions to provide equitable access to online resources. 
They suggest that legal frameworks such as the National Defense Education 
Act of 19, and the Vocational Education Act of 1963 must be expanded not 
only to include technical accessibility but also to include equity issues more 
broadly. However, the existing legal requirements focus on meeting 
technical compliance, but there is recognition in newer frameworks that 
systemic barriers to access digital learning, such as socioeconomic 
conditions and technological infrastructure, need to be addressed. 

2.5 International Policy Perspectives: 

The worldwide scope of distance education has brought some notable 
differences in how different jurisdictions regulate different aspects. Wolff et 
al. (2021) performs a comparative study of regions' policies on digital 
education and notes significant divergences in privacy protection, 
accessibility, and quality assurance measures. The research indicates that 
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such diversity poses enormous problems for international bodies, mainly 
when mutually exclusive requirements or regulatory measures exist. 
Žalėnienė and Pereira (2021) also explore education delivery across 
borders, stressing that the absence of harmonized international rules for 
digital education greatly complicates compliance for institutions operating in 
different jurisdictions. Such regulatory fragmentation heightens costs and 
operational difficulties since institutions must create more sophisticated 
structures to manage compliance with multiple jurisdictions. 

2.6 Emerging Trends and Challenges: 

The implications for education policy posed by new and emerging 
technologies, especially regarding artificial intelligence and learning 
analytics, have been analyzed by Khando et al. (2021). This research 
analysis suggests that more nuanced frames of regulation are necessary 
because a regulation-oriented policy framework will struggle to pace with 
innovation. Khando et al. (2021)'s work also indicates that emerging 
technologies pose new legal and ethical issues in education such as Privacy 
of Data, I.P. rights, biases, tech dependence and reduced critical thinking. 
The research suggests that these institutions are actively working towards 
solutions to issues such as digital learning compliance. As Mohamed 
Hashim et al. (2022) reveals, many institutional stakeholders are rendering 
their governance apparatuses more sophisticated for the new legal 
frameworks under the decentralized system that follows a K-12 system. 
Thus, educational institutions are starting to implement an integrated model 
for the governance of digital learning, which provides legal compliance, 
quality assurance, and risk management as a singular model that caters to 
the phenomenon. Such models are increasingly becoming popular, 
suggesting a shift in thinking towards a more integrated model for digital 
learning governance. 
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2.7 Policy Implementation and Effectiveness: 

Examining the effectiveness of the policies set around digital 
education is essential. Heart et al. (2022) examines the implementation 
problem and explains that additional policies are challenging to implement 
in operational action that adheres to the Individuals with Disabilities 
Education Act (IDEA) and the Education for All Handicapped Children Act. 
The findings indicate that to ensure the correct implementation of a policy, 
there needs to be a governance structure, adequate technical infrastructure, 
capacity building for all personnel, and constant evaluation. These illustrate 
the potential difficulties in implementing policies about digital learning 
environments. Tian (2023) also researches compliance scope as one of the 
more important issues for evaluating policy impact effectiveness and 
recommends a model for global digital education policies such as the 
Engage, Explore, Explain, Elaborate, and Evaluate Policy that work on 
percentages of compliance, outcomes, inputs, expenditures, incidences of 
breaches, and stakeholder sentiments. This type of policy evaluation 
resonates well with the need to formulate more sophisticated policies for 
practitioners in the field of digital education. 

Chapter 3: Methodology 
3.1 Research Design and Approach:  

The research uses qualitative research techniques and secondary 
data analysis to explore online education's legal and policy implications 
within the post-pandemic context. So many policies, legal, and scholarly 
papers require analyses. Khando et al. (2021) have pointed out that 
secondary data analysis enables attention to specific patterns and trends 
across jurisdictions and institutions, which is beneficial for context policies 
addressing these structures. Additionally, the analysis adopts a case study 
approach of the policy frameworks, legal papers, and academic writings of 
2021-2024. The selection of this timeframe is justified by the need to 
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consider post-pandemic transformations and the most recent developments 
in policies on digital education. Thus, the study focuses on understanding 
how different jurisdictions and institutions are attempting to tackle the 
plethora of legal dilemmas arising from digital education, the nature of these 
policies, and their challenges and impacts. 

3.2 Data Collection Process: 

Relevant academic repositories, legal archives, and institutional 
databases were meticulously identified and analyzed. The primary sources 
encompass policies and strategic papers from European and North 
American governmental institutions, legal actions and statutes concerning 
digital education, scholarly evaluations regarding the implementation and 
impacts of policies, documented institutional case law responses, and 
additional government white papers and guiding documents. This 
demonstrates the significance of source selection in policy analysis, 
especially concerning issues of digital education. For this approach, the 
study employs a rigorous source selection strategy that combines both 
inclusion and exclusion criteria to enhance data accuracy and relevancy. 

3.3 Data Analysis Methods: 

The data analysis method chosen was thematic content analysis, 
which is the most suitable for capturing the significant changes during policy 
formulation and implementation. Based on Komljenovic’s (2022) policy 
analysis model, documents are categorized into privacy protection, 
accessibility requirements, and cross-border compliance. This preliminary 
coding assists in the identification of shared patterns and contrasts across 
various segments.  
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Furthermore, a comparative analysis has been undertaken that looks 

at how various jurisdictions and institutions deal with policy issues to identify 
best practices or gaps that could be improvement opportunities. However, 
Wolff et al. (2021) analysis sheds light on the absence of convincing 
evidence, which, via critical discourse analysis, relies on the assumption 
that the choice of words and the way policy is framed indicates one's 
approach toward policy on digital education regulation. As Wolff et al. 
(2021) puts it, this approach exposes the taken-for-granted beliefs that 
prejudice the appropriateness of a given policy. 

3.4 Ethical Considerations: 

The study mainly depends on public documentation and secondary 
information, but ethical principles are crucial throughout the research 
methodology. Special emphasis goes towards properly representing source 
documentation while keeping analytical procedures transparent. Policy 
analysis demands that researchers evaluate both the settings and probable 
effects on stakeholders, according to Nguyen et al. (2023). Thus, this 
research upholds all ethical standards for educational research by correctly 
displaying original materials and showing analytic processes openly, citing 
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authors, obtaining consent, addressing possible distortions and restrictions, 
and maintaining privacy for individuals and institutions where needed. 

3.5 Research Limitations: 

Multiple factors could impact the extent of this study's findings and its 
generated outcomes. The secondary data analysis faces restrictions 
because it depends on what documentation and existing research provides. 
According to Alenezi (2023) policy implementation often involves informal 
and adaptive procedures that are not adequately captured in standard 
document. Additionally, some findings could become stale due to the current 
fast-paced development of digital education technology and policy 
development. Thus, the analysis might lack completeness because different 
jurisdictions keep varying levels of policy records visible and accessible. 

3.6 Validity and Reliability: 

Various validation methods and reliability measures have been 
included to support the research. Verifying research findings and identifying 
universal patterns result from analyzing data through multiple sources. 
Thus, the researcher cross-examined the methodology and outcome 
findings in regular evaluation exercises. This research follows Alenezi's 
(2023) policy analysis recommendations of creating detailed documentation 
of analytical steps and decision-making procedures, so that others can 
evaluate and possibly duplicate the analysis to increase reliability measures. 

3.7 Analysis Framework:  

The established policies for analysis serve as the foundation of this 
framework, which includes dedicated elements for digital education 
assessments. The assessment platform measures policies through multiple 
levels, including legal standards, implementation barriers, performance 
indicators, stakeholder effects, and multijurisdictional connections. The 
organized assessment methodology enables examining various policies and 
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their handling of digital education obstacles. So, practitioners can recognize 
best practices and areas needing improvement. 

Chapter 4: Results 
Examining new educational systems established after the pandemic 

showcases significant regulatory changes in digital instruction. A new era 
has emerged as educational institutions have developed 78% of 
comprehensive digital learning policies since 2021. The current educational 
policies emphasize three essential domains: data protection compliance at 
92%, accessibility requirements at 85%, and quality assurance standards 
at 73%, according to Alenezi (2023). Thus, education institutions worldwide 
have started implementing advanced policies covering digital education 
delivery from multiple angles throughout their systems. According to Alenezi 
(2023), the analysis of institutional documents exposes that 65% of 
educational institutions employ policy systems that categorize learning 
delivery methods as entirely online, hybrid, and traditional with technological 
support. 

The results indicate that various legal barriers confront educational 
facilities when establishing digital learning solutions. Private data protection 
requirements represent the most pressing challenge for educational 
institutions because 82% face difficulties between meeting privacy 
standards and reaching educational success (Huang, 2023). Huang (2023) 
describes the difficulty of delivering education across borders because 56% 
of institutions face conflicts between laws from different jurisdictions. He 
notes that instructional establishments face legal challenges regarding 
accessibility compliance, intellectual property rights, student consent, and 
privacy rights (78% combined). Thus, the problems emphasize the 
requirement of unified regulatory methods for digital education. 

Policies aimed at privacy preservation and data management differ 
widely across various organizations and institutions. While 90% of the 
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organizations undertook some basic steps to protect the data, only 45%, as 
pointed out by Büchi et al. (2021), were able to develop and implement 
complete frameworks to cater to all facets of the learning data lifecycle. 
According to Büchi et al. (2021), organizations with strong privacy 
frameworks have experienced a decrease in privacy incidents by 65%, and 
the overall student trust rating increased by 42%. Additionally, regulatory 
compliance increased to 89%. These organizations also report better 
adoption of EdTech tools, suggesting that well-designed privacy 
frameworks are conducive to a secure learning environment. 

However, the evaluation of the measures reports a mixed outcome 
for the accessibility instruments aimed at closing the digital divide. Alenezi 
(2023) notes that 85% of institutions possess formal policies regarding 
accessibility, but the success rate in implementation differs widely. Thus, a 
significant proportion of these measures have been adopted, including 
compatibility of screen readers (78%), video captioning (72%), alternative 
images (65%), and keyboard-driven browsing (58%), all of which point to 
the need for more consistent compliance with regulations regarding 
provisions of accessibility in diverse environments. 

The analysis of international policies also shows differences in 
approaches to digital education governance. For example, the European 
Union has rigorous data protection enforcement, accessibility, and strong 
cross-border coordination (Wolff et al., 2021). On the other hand, North 
America's policies focus on institutional self-governance, technological 
entrepreneurship, and varying state or provincial policies. The Asia Pacific 
is known for having advanced rapid constructive policy changes focusing 
on technology and new integrated systems for governance. These contrasts 
demonstrate varying approaches to tackling digital education issues in 
different regions. 
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The effectiveness of the policies is different across institutions and 
regulatory areas. Tian (2023) documents the findings, which suggest that 
institutions with integrated policy frameworks ensure better compliance and 
educational outcomes. Important implementation successes include 
technical infrastructure development for education (75%), staff development 
and support services (68%), student support services (62%), and quality 
assurance services (58%). This data indicates that institutions experiencing 
smooth integration into digital education policies tend to have 
comprehensive policy integration. 

The stakeholders' perspective gives additional understanding 
regarding the impact of digital education policies in practice. Looking at the 
faculty responses, 65% indicate that policies have become more apparent, 
58% accept more significant support for technology usage, and 48% have 
concerns related to technology-moderated workload. From the students' 
side, 72% state they have access to digital resources, 68% claim that their 
online learning experiences are good, and 55% are concerned about 
privacy. These responses underscore the need for policies to be made in 
consideration of both teachers and learners through a more comprehensive 
approach. 

An analysis of the responses reveals that a few emerging trends in 
developing a digital education policy can be distilled. In particular, 45% of 
the institutions report having a standing policy for the governance of artificial 
intelligence, which shows that more of them are starting to appreciate the 
use of AI in instructional processes. Moreover, 68% of the institutions are 
trying to address the risks of digital security by increasing support for cyber 
security. Other observations include the development of comprehensive, 
single policies that address various aspects of digital education governance, 
and as well as the growing concern for students' health and mental well-
being in the expanding digital learning environment. 
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Digitization within education systems generates noticeable effects 
across educational specifications and operational functionality. Student 
involvement rose by 35% between 2021 and now, as 78% experienced 
better academic flexibility. The number of students with disabilities who 
receive service at institutions has doubled to 45% since 2018 as part of 
enhanced accessibility initiatives. The institution's operations became more 
efficient after implementing these policies since administrative overhead 
decreased by 28% while resource utilization efficiency improved by 35%, 
along with a decrease in compliance violations reaching 65%. According to 
research data, well-designed digital education policies demonstrate their 
effectiveness but reveal points that need improvement. The research 
findings create a foundation for the recommendations later in this document. 

Chapter 5: Discussion and Recommendations 
5.1 Discussion of Key Findings:  

The pandemic has given birth to a new approach concerning how 
education institutions implement a framework for digital learning 
governance, as illustrated in the studies conducted. From 2021 onward, 
78% of institutions have claimed to have development policies on structured 
digital learning instead of relying on temporary emergency policies. Alenezi 
(2023) states that this shift embodies the growing acceptance of digital 
learning being permanently integrated into the academy setting rather than 
a measure in response to an educational emergency. 

Privacy and security challenges persist as a primary concern since 
82% of institutions reported struggles to integrate educational technology 
within safeguarding the student's privacy. Although many institutions now 
understand the imperative of protecting data, only 45% have implemented 
comprehensive data governance policy structures (Büchi et al., 2021). This 
inability illustrates the likelihood of unsatisfactory enforcement mechanisms 
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while attempting to balance protecting effortlessly accessible student data 
and effortless functioning digital learning. 

Adopting accessibility policies and standards is a step in the right 
direction, but many obstacles remain. While 85% proactively seek to adopt 
formal policies to enhance the digital accessibility of their frameworks, the 
level of operationalization differs. For instance, the proportion of support for 
keyboard navigation is still low, at less than 60%; thus, the broader 
accessibility standards to digital learning environments are not met (Alenezi, 
2023). These difficulties reveal more profound systemic obstacles to the 
realization of digital equality despite commitments to accessibility issued by 
the institutions. 

The policies and approaches regarding international digital education 
are vastly different globally. While the European Union emphasizes the 
enforcement of vicious norms and has tight regulations set, North America 
focuses more on the institution's freedom, leading to differing regulatory 
frameworks. These realities pose significant obstacles for the institutions 
that operate in more than one jurisdiction, as Wolff et al. (2021) points out. 
Such challenges make the integration of cross-border education and 
compliance much more complex. 

Listening to the voices of stakeholders highlights the effectiveness of 
digital initiatives within educational systems as part of policy 
implementation. The satisfaction level of students about the accessibility of 
various digital resources is quite high, with 72% expressing it positively. In 
contrast, faculty satisfaction regarding the institution's support with 
technology use is far lower (58%), pointing out the lack of professional 
development opportunities and change management strategies. Digital 
learning is essential today, so for its success, academic staff must equip 
educators with the support and training needed. 
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45% of institutions that have developed specific policies about AI 
show a level of concern, but that is normalization for them. The increase 
also brings up the state of the institution's attention and preparedness 
regarding the high demands of the digitalized education framework. What 
is more alarming is the gaps that arise from understanding the emerging 
trends of cybersecurity efforts that govern and put institutions in an allocated 
box through the advancement of technology. 

The various metrics of the study demonstrate a blend of success and 
failure rates in the policy frameworks and their execution. The operational 
engagement and administrative collaboration had risen and improved by 
35% and 28%, respectively. However, challenges remain within instituting 
a complete policy compliance mechanism across all institutions (Tian, 
2023). Moreover, the low success rates in quality assurance and student 
support services reflect the failure to fully live up to the policy; they stand 
at 58% and 62%, respectively. Huang (2023) highlights that for a policy to 
be effective, there needs to be clear institutional policy frameworks and 
support to give a foundation for its implementation. 

The findings also underscore the emerging issues within digital 
education and globalization, especially in new technology adoption. Due to 
changes and advances, institutions must adopt new digital learning models. 
As such, there is a higher demand for holistic law adoption than the new 
reality governing digital education borders. 

5.2 Recommendations:  

The study's findings suggest key recommendations that enhance the 
execution of policies regarding digital education. As a first step, schools 
should consider developing and bringing into effect a converged policy that 
covers all aspects of digital education governance but remains responsive 
to other emerging issues. Such policies and frameworks should include but 
not be limited to the following: privacy and data governance, requisite 
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standards in accessibility about emerging technologies, and appropriate 
roles for policy implementation and enforcement. Second, institutions need 
to define more robust support structures to foster effective implementation 
of policies. This includes providing better investment in professional training 
and development for faculty and staff, improving the technical support 
infrastructure for digital learning systems, monitoring the effectiveness of 
implementation processes, and funding requests for accessibility 
compliance. Institutions must improve the support systems to close the gap 
between policy and practice. 

Institutions need to take the commitment to privacy protection 
seriously. There is a need to improve their privacy data protection practices. 
First, Organizations must be prepared by making their data governance 
frameworks robust. Furthermore, there needs to be a proper document 
categorizing students’ data, and all students must undergo privacy training. 
Moreover, there is a need to conduct periodic privacy impact assessments. 
These measures will assist in compliance with legal data protection 
obligations and, most importantly, increase trust among students and faculty 
members. 

With the shift towards inclusivity, institutions must also address gaps 
around digital equity. Identify and address the gaps in accessibility and 
strategically target spending on the needs of the lower socioeconomic 
groups. In addressing equity outcomes, certain gaps must be regularly 
benchmarked so that the institution can track its progress and identify what 
actions are necessary to ensure that every learner has a fair opportunity to 
engage in digital learning. 

Understanding international education and its regulatory differences 
involves more than just regulations. In building cross-country collaboration, 
institutions must implement shared policies and work jointly on applicable 
cross-border issues in digital education. To ensure integration in the rapidly 
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expanding domain of e-learning, universal structures and policies on digital 
education governance have to be put in place. 

Chapter 6: Conclusion 
The analysis done on the relative governance complications of online 

learning after the pandemic highlights central issues concerning the 
management of digital education. Whereas the institutions have built on 
their digital infrastructure, the legal and regulatory mechanism to manage 
and control the technology is still at the development stage, creating a 
situation of ambiguity in compliance. Privacy and data protection issues 
remain as problematic as ever because institutions do not safeguard student 
information while seeking to use digital means to provide educational 
services. With these problems, access and equity are still significant 
concerns that require a drastic change in active institutional commitment to 
monitoring education accessibility to all citizens. 

These challenges highlight policy gaps regarding legal issues related 
to business engagements with particular emphasis. A diverse policy 
approach often presents challenges when international business is involved; 
therefore, greater cooperation is necessary. Meeting such international 
students' provisions requires institutions to adopt institutional policy beyond 
essential compliance. In addition, all teachers and managers must undergo 
continuous training on legal and technology issues. 

Future examination must be directed toward the instruments of 
international policy synergy and how institutions deal with conflicting 
regulations without violating them. AI and blockchain as emerging 
technologies also need to be studied in the context of their legal implications 
in digital education. Furthermore, attention must be paid to the 
consequences of the online education policy on students and the 
institution's functioning in the long run. Hearing both sides of the classroom 
will ensure policies respond to practical circumstances and needs. 
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Ultimately, this study illustrates the nexus of law, technology, and pedagogy 
in the age of online education. While humongous progress has been 
achieved, the impediments to balancing compliance innovation and 
inclusiveness still prevail. Comprehensive digital education governance 
responsive to new legal issues is essential to ensure equity and quality of 
online education in the post-COVID world. 
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